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The bullet shattered jawbone and teeth, ripped through muscle and flesh, then exited. It was 
never found.  

Knocked off his feet and unconscious, March was rushed to a hospital in Germany. In flight, he 
suffered two strokes and was paralyzed on the left side of his body. By the time he reached 
Brooke Army Medical Center in San Antonio, surgeons removed the cap of his skull to allow his 
swollen brain to shrink back to normal. That took several months. They used his third rib to 
replace his mandible. 

"They did all the bone reconstruction on my face, but I could not move one side," said March, 
42, a Sacramento native who now lives in San Antonio. "That was due to the severed nerve on 
my right side." 

March credits the surgeons at Brooke for reconstructing his face and head, but even they 
admitted they couldn't do the fine tuning. March spent two years at Brooke. He had felt worn 
down by so many surgeries, he almost abandoned the idea of more procedures. But March 
wanted something back that the sniper had almost wiped from his face: his smile. 

He was, he said, always the guy who liked being in photos. 

So he was referred to a program called Operation Mend, based at UCLA. 

"I went to Operation Mend and the doctors asked, 'What can we do'?" March said. "I told them 
I'd love to be able to smile again." 

For the last six years, veterans have trickled in to Operation Mend, a collaborative effort with 
cosmetic surgeons from UCLA who see servicemen and women in need of advanced facial and 
hand surgery among other services.  

The team receives badly scarred and burned veterans, many from Brooke, who were disfigured 
by improvised explosive devices and other realities of the wars in Iraq and Afghanistan.  

So far, 88 veterans including seven women, have come through the program. Some veterans 
require up to 50 surgeries to repair the fragile nerves in hands, or reconstruct a cheek, nose or 
chin. 

But in the last few years, many veterans released from military hospitals have suffered from 
surgery fatigue, and either don't want to continue with treatment or else don't know about the 
program. Some already have undergone 60 surgeries by the time they reach UCLA. In some 
cases, some veterans feel they don't deserve it. 
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